
Terms & Conditions 

1. The Program is applicable for Products of Corteva and exceptions of products not 

applicable are communicated from time to time. 

2. The Program is applicable for all retailers of Corteva in India including distributors 

conducting retail sale. 

3. Participation in the Program is voluntary. 

4. The Program shall be subject to Force Majeure Events 

5. Any dispute arising out of the Program will be governed by the Laws of India, with 

exclusive jurisdiction of the Courts of Hyderabad 

6. General terms regarding points 

a. Points calculation logic is the prerogative of Corteva and Corteva reserves the 

right to change the same without prior intimation to the Retailers. 

b. Points earned & accumulated cannot be carried forward post expiry or 

transferred to another Program/program or transferred to another retailer or 

distributor. 

c. Points cannot be exchanged for cash or cash cannot be added in lieu of points. 

7. General Terms regarding Redemption / Gifts (Product / Item) 

a. Terms and conditions of Corteva’s redemption partners will be applicable for the 

redemptions. 

b. Corteva does not guarantee the quality and merchantability of the goods offered 

as gift. 

c. Any tax liability in lieu of gift received towards any government will have to be 

borne by the retailer. Corteva will not entertain any tax claims in lieu of gift 

offered 

d. Corteva’s Redemption Partners will make earnest effort to deliver gifts at Firm’s 

Registered Address. We do not guarantee the delivery of gifts at the retailer’s 

registered Firm Address. If gift is delivered at nearby accessible location, the 

retailer will have to collect the gift at his/her cost 

e. Any warranty or service claim related to the gift has to be taken with the 

manufacturer of the gift 

8. No correspondence whatsoever shall be entertained by the company or its 

representative regarding change/modification/withdrawal of the Program.  

9. Corteva shall request and receive any additional/specific information (s) about retailer 

identity to comply with Rules/Regulations/Directives of RBI from time to time. 

10. Corteva shall have the right to share, store and use the retailer’s information on their 

and their vendor’s systems and Corteva’s vendors will have the right to contact the 

retailers in context of Corteva’s business from time to time. 



11. Nothing contained herein amounts to a commitment by Corteva to conduct further, 

similar or any other scheme or Program 

12. Corteva shall be always considered to be acting in good faith in response to any oral or 

electronic instruction of inquiry by the retailer in respect of any matter in relation to this 

program and the provision of the gifts and membership hereto. The retailer shall not be 

entitled to claim or allege any loss, damage, liability, expense etc., attributable, directly 

or indirectly to any such act of good faith of Corteva and the retailer shall indemnify and 

hold Corteva harmless in respect thereof at all times 

13. By participating in the Program, retailers undertake to abide by the terms and 

conditions of the Program as laid herein and as stated by Corteva from time to time 

14. A retailer shall be disqualified to redeem the points in case the retailer fails to comply 

with company’s policy on financial & market discipline duly communicated to the 

retailer 

15. By participating in the Program, retailers provide their consent to Corteva to contact 

them through email, phone, SMS even if they have registered themselves under DND.  

16. The retailer understands that the onus on maintaining accurate and updated 

information regarding their profile with the program is entirely theirs. 


